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CLAIMS 

1. A method of orderii?^^^ and delivering 
merchandise in an e 1 ec t r oni c /mal 1 , comprising the 
s t eps o f : 

opening an electrqfnic mall composed of 
virtual stores on a networ] 

accepting access /from a user terminal 
available to any user to said electronic mall 
through a communication path; 

providing merchandise information to 
said user terminal; 

accepting an orfler of merchandise on the 
basis of said merchandise information; 

providing delivery destination selection 
information concerning /delivery of said ordered 
merchandise to said user terminal; 

accepting a d/elivery destination 
requested from said user terminal on the basis of 
said delivery destination selection information; 

providing ma;? information concerning 

L :ion to said user terminal; 
specific delivery 
destination determined from said user terminal 
based on the map information; and 

[formation of said specific 
delivery des ignat ion / and said merchandise order 
information to said delivery destination. 

2. A method off ordering and delivering 



said delivery destina 
accepting a 



providing i: 
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merchandise in an electronic mall, comprising the 
steps of : / 

opening an electronic iTLall composed of 
virtual stores on a network; / 

accepting access from/a user terminal 
available to any user to said /electronic mall 
through a public telephone lirne; 

providing merchandi/se information to 
said user terminal; / 

accepting an order of merchandise on the 
basis of said merchandise /information; 

providing select/ion information to said 
user terminal, said selection information 
containing a choice of a/dealer of a neighborhood 
capable of mediating de/livery on the basis of a 
pre-set address of said nser terminal, as a delivery 
designation of said ordered merchandise; 

accepting a delivery destination address 
requested from said lAser terminal on the basis of 
said delivery destination selection information, 
and, when said dealyfer of the neighborhood capable 
of mediating delivery is selected as said delivery 
designation, selecting relevant map information of 
said data on the basis of the address of said user 
terminal from systematized data of a plurality of 
maps provided s® as to select said dealer capable 
of mediating delivery, and providing said map 
information tc/ said user terminal; 
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accepting a specific dealer eJs a delivery 
designation determined from said useyr terminal on 
the basis of said map inf ormat ion ; / and 

providing information of/ said delivery 
destination and information of said merchandise 
order to said delivery des tinat i/on . 
3. A method of ordering and delivering 

merchandise in an electronic malyl by providing said 
electronic mall of virtual stores on a network, 
accepting order of merchandise through a public 
telephone line from a user t/erminal available to 
any user and performing a service of delivering said 
merchandise to said user, said method comprising 
the s t eps of: / 

providing merchyandise information to 
said user terminal; / 

accepting an o/rder of merchandise on the 
basis of said merchand/ise information; 

providing seAection information to said 
user terminal, said selection information 
containing a choice /of a dealer of a neighborhood 
capable of mediating delivery on the basis of a 

pre-set address of said user terminal as a delivery 

\ / 

designation of said ordered merchandise; 

accepting a delivery destination address 
requested from said user terminal on the basis of 
said delivery destination selection information, 
and, when said yaealer of the neighborhood capable 
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of mediating delivery is selected as saia delivery 
designation, selecting relevant map information of 
said data on the basis of the address at said user 
terminal from systematized data of a plurality of 
maps provided so as to select said d^^aler capable 
of mediating delivery, and providing said map 
information to said user terminal,^ 

accepting a specific deader as a delivery 
destination determined from said/user terminal on 
the basis of said map inf ormat iyon ; 

providing related inforrmation containing^ 
advertising information of said specific dealer to 
said user terminal in response to the accepting of 
said specific dealer; and / 

providing informaycion of said delivery 
destination and information of said merchandise 
order to said delivery destination. 
4. A system of ordering and delivering 

merchandise in an electronic mall by accepting an 
order of merchandise tpcom any customer through a 
home page or a virtual store concerning sales of 
merchandise and constyructed on a network by a sales 
merchant and througn said network and delivering 
said ordered mercharidise to a delivery destination 
designated by said/ cus tomer , said system 
compr i s ing : / 

a map information unit for holding 
systematized data, of a plurality of maps as map 
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a de\aler information unit for storing 
dealer information concerning dealers capable of 
dealing or medi\ating merchandise and addresses of 
said dealers; \^ 

a map :^nformation display unit by which 

\ 

said plurality of \maps can be retrieved on the basis 

of address inf orriation ; 

\ 

means fo\r searching for a map having a 
dealer of a neighborhood of the delivery 
destination in a region of said map on the basis 

\ 

of said address rnfprmatxon of said customer when 
a dealer is to be selected as a delivery destination 
of merchandise by saiid customer upon accepting of 
the customer's order; and 

means for d\etermining a dealer selected 
by said customer as aldelivery destination of said 
merchandise based on \the searched map, through 
displa y on said home page or said virtual store. 



5. A system of ©rdering and delivering 

merchandise in an electronic mall by accepting an 
order of merchandise from any customer through a 
home page or a virtual \s tore concerning sales of 
merchandise and construdted on a network by a sales 
merchant and through satd network and delivering 
said ordered merchandise! to a delivery destination 
designated by said custopier, said system 
r o mr > r i s i now* 
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a map information unit for holding 
systematized digital or image data of a plurality 
o f maps ; / 

a dealer information unit for storing 
dealer information concerning dealers capable of 
dealing or mediating merchandise and addresses of 
said dealers; / 

a map information display unit by which 
said plurality of maps can We retrieved; 

means for searching for a map having a 
dealer of a neighborhood ot the delivery 
destination in a region or said map on the basis 
of address information input through said terminal 
by said customer when sa^id specific dealer is to 
be selected as a deliveyory destination by said 
customer upon accepting of an order of merchandise 
from said customer; and 

means for determining as a delivery 
destination of said lyler chandi s e , a specific dealer 
selected by said ciVstomer based on said searched 
map displayed toget/ner with said dealer information 
on said home page/ or said virtual store . 
6. A system of ordering and delivering 

merchandise in an electronic mall by accepting an 
order of merchandise from any customer through a 
home page or a virtual store concerning sales of 
merchandise and constructed on a network by a sales 
merchant and/ through said network and delivering 
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said ordered merchandise to a delivery destination 
designated by said customer, saicy system 
comprising : / 

a map information unit/ for holding 
systematized digital or image dAta of a plurality 
o f maps ; / 

a dealer information unit for storing 
dealer information concernir^ dealers capable of 
dealing or mediating merchandise and addresses of 
said dealers; / 

a map information display unit by which 
said plurality of maps caii be retrieved; 

means for searcyning for a map having a 
dealer of a neighborhood of the delivery 
destination in a region/ of said map on the basis 
of address information Input through said terminal 
by said customer when/said specific dealer is to 
be selected as a delivery destination by said 
customer when upon a/ccepting of an order of 
merchandise from saAd customer; 

means for/ determining as a delivery 
destination of said merchandise, a specific dealer 
selected by said customer based on said searched 
map displayed together with said dealer information 
on said home page or said virtual store; and 

means /for entering said dealer 
information together with advertising information 
concerning an/outline of said dealer, merchandise 
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and service through a dealer's compydter system or 
terminal connected to said network. 
7. A system of ordering anfd delivering 

merchandise in an electronic maVl by accepting an 
order of merchandise from any ycustomer through a 
home page or a virtual store yconcerning sales of 
merchandise and constructed on a network by a sales 
merchant and through said network and delivering 
said ordered merchandise to/a delivery destination 
designated by said customer, said system 
comprising: / 

a map information unit for holding 
systematized digital or/ image data of a plurality 
o f maps ; / 

a dealer inyormation unit for storing 
dealer information Cyoncerning dealers capable of 
dealing or mediating merchandise and addresses of 
said dealers; / 

a map in/formation display unit by which 
said plurality o/f maps can be retrieved; 

means /for searching for a map having a 
dealer of a neighborhood of the delivery 
destination in a region of said map on the basis 
of address information input through said terminal 
by said custiomer when said specific dealer is to 
be selected/as a delivery destination by said 
customer up/on accepting of an order of merchandise 
from said /customer; 
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means for determining as a delivery 
destination of said merchandise, a spef^ific dealer 
selected by said customer based on/said searched 
map displayed together with said dealer information 
on said home page or said virtual store; and 

means for displaying a/convenience store 
in a designated region so as t/o be superposed on 
a map of said designated region on the basis of said 
dealer information containing data of positional 
information, store name, eye. corresponding to 
coordinates on each map in ysaid map information as 
address data of said convenience store capable of 
dealing or mediating merchandise. 
8. A method of ordering and delivering 

merchandise in an electronic mall by accepting an 
order of merchandise yrrom any customer through a 
home page or a virtual store concerning sales of 
merchandise and consytructed on a network by a sales 
merchant and through said network and delivering 
said ordered merchandise to a delivery destination 
designated by sai^a customer, said method comprising 
the steps of : 

when ^ specific dealer is to be selected 
as a delivery destination of merchandise by said 
customer upon /accepting of an order of merchandise 
from said customer through said terminal, 

sea/rching for a map having said specific 
dealer of a /neighborhood of the delivery 
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destination in the region of said map^ on the basis 

of address information input by sa/d customers- 
displaying said map on sarid home page or 

said virtual store; and / 

determining said specific dealer 

selected by said customer as a deaivery destination 

of said merchandise. / 

9- A method of ordering and delivering 

merchandise in an e 1 ec t r oni c/mal 1 by accepting an 
order of merchandise from affiy customer through a 
home page or a virtual stot-e concerning sales of 
merchandise and constructed on a network by a sales 
merchant and through saia network and delivering 
said ordered merchandise yto a delivery destination 
designated by said custonyer , said method comprising 
the s t eps of: / 

when a dealei/ is to be selected as a 
delivery destination ^f merchandise by said 
customer when upon aocepting of an order of 
merchandise from said customer through said 
terminal , / 

searching tor a map having said dealer of 
a neighborhood of tthe delivery destination in a 
region of said map/ on the basis of address 
information input/by said customer; 

displayi/ng said searched map on said home 
page or said vircual store; 

determining a specific dealer selected by 
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said customer as a delivery destinatjuem of said 
merchandise, based on the di splay ed/ map ; 

determining and preparira;^ a delivery 
schedule on the basis of a condiyCion of a contract 
with reference to delivery schedule models 
predetermined in cons ider at/on of delivery 
schedules determined on the^basis of past data when 
said contract is made w^th respect to said 
merchandise; and 

performing /Schedule management 
periodically by us/ng electronic mail while 
monitoring whethe^r inspection information exists 
in a spec i f ied /per iod when said dealer exists. 




